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2007¢ 2008 Annual Report

J. Whitney Bunting School of Business

Executive Summary

This report reviewl K S & O K@&atcOniplisimentsind updatesnaintenance of
accreditationdata forthe Association to Advance Collegi&chools of Business (AACSB).

In the summer 200Georgia College opened the Center for Graduate and Professional Learning
in Macon purchased thdandmark downtown Milledgeville theatr® be used as hlack box
theatre and bookstoreandreceived accolades nationally

Members of theAdvisoryBoard for theShool ofBusiness conducted panstyle mock
interviews, provided the networking seminar fstudents, and participated in the alumni
networking luncheon at Coe@ola Headquarters in Atlanta. Further, the Advisory Board
responded to a challenge gift from Bob McMillan and endowed a,fwhére the interest will
be allocated by the Board each yearissues within the schodDver 70 percent of board
members participated in a meeting or event during 2007/200&1 over 50 percent of the
board provided a financial contribution to the school.

Faculty discussed ethics, global issues, and key themeébibectdifferent coursein the core
business curriculuniThe faculty, advisory board, and students reviewed and revised the
mission and developed the objectives to be used for assessment effadslty membersare
using the common presentation ruisrand course embedded measuréssessment reports
are separate documents and provide a detailed review of undergraduate and graduate
measures and outcomes of discussions by faculty.

The year saw the successful creation of one@drGia Collega a LJIAdisfinttiblkthe2

Education Policy Center. Faculty in the School of Business endorsed the creation of the Center
within the school and its first director, Professor Ben Scafidi, was seldgaus for 2008/2009
include a symposium to involve student aath and area legislators.

Faculty members supervised ovE applied projects for organizations in the middle Georgia
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transcripts.The School of Business began aarofvased MBA program iBandersvilleit pilot

tested waivers to GMAT scores based on years of experience, and offered foundation courses

to help Sandersville students begin the progtdmMilledgeville, the School of Business hosted
economic developmenfficers from across the state attwo-day conference on technology

and participated in the Partners for Progress capital campaign for the Chamber of Commerce

In Macon, the school provided a workshop on internet security which featured James

Robetson, Vice President fofechnologywith Turner Broadcasting.



Honors and Awards

GCSU Honors
e Dr. Catherine Whelan received thcellence ifeaching Award from GCSU and was
honored at Honors Day as well as during the Atkinson Honors awards dinner.

e Dr.Mehenna Yakhou received tltexcellence ilResearch Award from GCSU and was
honored at Honors Day as well as during the Atkinson Honors awards dinner.

School of Business Faculty Honors
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Business and was presented the trophy during his class held in Magenty-six
different faculty members were nominated for this award
e Six business facultpyemberswere honored by senior student athletes as faculty

members who have been the masty ¥ £ dzSy G A | f
Beadles, Caroline Collier, Sally Humphries, Tom Moore, Chuck Ryan, and Joe Schwartz

Executive of the Year

e Each year, the School of Business honors an outstanding executive from a primarily
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Georgiabased organization. Thexecutive makes a presentation to students and is
honored at a luncheon with the community. The sponsor for this event is BB&T.
e The 2008 recipient was Mr. Hugh Peterson, Jr., ChairmaB@\INS Corporation.

School of Business StudeBtcholarships

Scholarships represent a commendation for our students and donors and are recognized during

Atkinson Honors.

Table 1:ScholarshiRecipients- School of Business

Scholarship

2007/2008

2008/2009

Beta Gamma Sigma

Jessica Glisson

Lisa Redfal

J. Whitney Bunting

Angel Jackson

Jaclynn Smith

Jo Ann Jones

Ryan Mickey

Ryan Greenand Rebecca Riley

Harry Glover

Ashley Webb

Russell Holloway

Specht MeritAward

S ChernokoyEmily
Allen, Angel Jackson

Hiren Patel
Rebecca Riley

GEICO Jennier Hill Ryan Greene
Williams Jackson Marketing Jaime Jacome
Georgia Society of CPAs | Gregory Chapman Lisa RedfordHiren Patel, and KH.

Ahmed

Accounting Ed\ssociation

Liz Thomas

Tony Tan

Courtney M. Mayo
Rebecca L. Riley

Rebecca L. Riley
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Outstanding Students, byDegree Program
e Master in Accountancy (MAac): Gregory Chapman
Master in Business Administration (MBA): Samantha Dukes
Master in Management Information Systems (MMIS): Rick McKibben
BBAAccounting: AmbeMelindaBennett
BSComputer Science: Seph Weissman
BSEconomics: RyanougladMickey
BBAGeneral Business: Krist&taineBurns
BBAInternational Business: Amand¥icoleSears
BBA Management: Michael Burton
BBAManagement Information Systems: Mathd®atrickWalsh
BBAMarketing: JessicBonne Glisson
Delta Sigma Pi Scholarship Key: Je&iomieGlisson, Marketing
Outstanding Student for the School of Business: Amber Melinda Bennett, Accounting

Leadership Awards &ém the Recognized Student Organizatio(iRSOS)
e Association of Information Thoology Professionals (AITRhad Oglesbee
Beta Alpha PsGregory Chapman
5SIFyQa {0dzRSydG ! ROA&2NER . 2FNR o65{!.0Y wely
Delta Sigma Pi: Brooke Atkinson
International Business CluG@raham Crawford
Marketing ClubElizabeth Williams
Society for the Advancement of Managemei8AM): Stephen Dietrich
Students in Free Enterpri¢8IFE): Kari Waters

2008 Scholarship Recipients



Progress Update: 2007/2008

Progress within the school is gauged, in part, by the accomplishment ofesgtlaction items
and by the work of the separatandingcommittees. Information in this section highlights key
steps in the accomplishment of goals set for the past yealis summarizedoy theaction

items for the school as well as in separate reparsif each of the standing committeeghe
facts in briefthat describe school characteristicenclude this section.

School Action Items, 2062008

The strategic plan is updated each academic year with action jtehesvn belowthat support
accomplishmenof school goalsA select groupof@li A 2y AGSY& FNB I RRNX&aas
management team (i.e., the deans and chairs), standing faculty committees as part of their

annual charge, university administration, amé&mbers of the AvisoryBoard, as apprriate.

Strategic planThestrategic planwas revisegdstarting with the mission statement, goals and
objectives Inputfrom faculty, staff, students, and members of tAdvisoryBoardwas helpful

in the revision processhe Advisory Board reviewed éisaand provided input in May and in
October, 2007; the faculty approved the revision in November 2007; the revised mission was
printed on posters anthe mission waslisplayedthroughout the buildingn March 2008.

Shared valuesFaculty members@provedthe statement of shared values; where, faculty
members agreed thafor our purposesit will be 45% teaching, 40% research and 15%
service/professional development. Merit raise formulas were then calibrated to this
expectation.

Graduate programsThe Gaduate Curriculum Committee in conjunction with thepartment
chairsdeveloped a strategy for graduate programs with benchmafrmation used from

other MBA programsThe Schogilot testeda waiver of GMAT for the SandersvilléBA
cohortand will track performance over timestudents began enrolling in graduate courses for
enrichment credit and students targeted the MBA options with concentrations in information
systems, accounting, and health services administration.

Undergraduate programsThe faalty removed the business/nehusiness differentiation for
electives;chairs documented the need for sixty students to have evening classes to complete
business degrees; faculty eliminated the fimesiness designation and 2.5 entrance bar and re
instituted the Businesdndecidedcategoryas an option [passed by the faculty in November,
2007]; the development of aIeshman seminacoursewhich would comply with requirements
for graduationremains in process.

Individual Faculty ReportsChairs began to rewiethe alignment of Fomotion andTenure
(P&T) performance reviews, and merit raise calculations with the expectation that a revised

5



document will be available to the P&T standing commiti@ereview by earlyall, 2008.This
revision process coincidesttvithe timing to review the strategic plan and supporting faculty
governance documeniand supports the adoption of shared values

Ethics & Global issue®frofessor James Weber from Duquesne University provided a workshop

on ethics for faculty and for stients; Professor Henk Sol, Dean of the School of Management

and Organization, Groningen University of the NetherlagdsJ2 { S 2y G ¢ KS Df 206 f
902y2YA0a |YyR .dzaAySaaoé

Technology GCSUnh conjunction with the School of Busingssvidedfunding tosubscribe to
the CRSP data set for facu{@ctober 12007); but, faculty members have not accessed the
data base in great numbers. Durisgring 2008, faculty members did not expeesupport for
continuing the CRSP data base but did exprnai;gnesdo pilot use of Compustat for
2008/2009. This impression was confirmed in fpeingfaculty meeting (March 2008). The
Schoolbf Business alstundedindividual facultylicenses folSPSS, SAS, and AMOS software to
support faculty research

Assurance of.earning Beginning with the faculty retreat in August, 2007, faculty revisited the
common rubric for presentations, measures of ethics, and discussed alignment of curriculum
around areas such as analytical problems. Course embedded measures were thesisnmpha
spur faculty to measure and to reparsultsfor individual classeS.he assessment cycle is
completed by December for the prior academic year.

Advisory Board for the School of Business

Chair: Rhonda Woofpictured at right)

Immediate Past Chaidim Doyle

Chairelect: Rick Cogdell

Committee Chairs: Larry Entrekin, Clay ShomaketRick
Cogdellpictured at the right)

During 2007/2008 members of the Advisory Board were
active in reaching out to students and to potential
members. While not all mbers can participate in each
type of event, some members of the Board are able to be
present at several different types of events.
e 1230SR I aFNRSYRa 27F
the fall meeting of the Board in Macgt©0/23/07).
¢ Attended the falBoard meeting at the Macon Center for Graduate and Professional
Learning
e Recognized Joyce Schafer and Russell Lipford for 20 years of service on the board
¢ Reviewed the mission revision and strategic goals folth®ol ofBusiness
e Conducted three panekssions with graduate students on ethics, global issues, and
careers(10/07).




e Conducted a networking/etiquette workshop for undergraduate students in
Milledgeville (10/08/07)

e Participated in the alumnietworking luncheon at Coe@ola Atlanta (11/07)

¢ Responded to a challenge gift by Bob McMillan and endowed a fund for the Advisory
Board to use to allocate interest for school needs (01/08)

e Held panelstyle mock interviews with undergraduate students (2/8/08)

e Hosted students for lunch following the spgiBBoard meeting4/4/08).

¢ Welcomed new members: Jean Aycock, Kenny Burgamy, Ray Crumbley, Tom Hogan,
Mike Madison, Mechel McKinley Aiello, and Deborah Smith

¢ Involved over 70 percent of the Board in meetings or activities during the year

e Increasednonetary giving to include 54 percent ¢fie memberswhile others gave time
or in-kind services

¢ Elected new officers for 2008/2009, where: Rick Cogdell will serve as Chair; Larry
Entrekin will serve as Chdiect; Rhonda Wood: Immediate Past Chair; John Haffner
chairs theDevelopmentCommittee; Angie Gheesling chairs tBareersCommittee; and
Ed Walker chairs thalumni Committee.

Assurance of Learning

With the revisions to the strategic plan during 2007/2008, facmnembers also revised the
objectives and measures for progress for the next-fiear planning cyclat the graduate and
undergraduate levelsAssurance of learning outcomes are compiled each year such that the
assessment report for 2007/2008 will berapleted in December 2008. The following highlights
were summarized from the 2006/2007 assessment report.



Graduate program highlights

Core knowledge: MBA student performance on the ETS exam exceeded faculty
expectations though the norming results seerdéo be much lower fospring2008

due to a change in the test and the use of older norms.

Analytical skills: Faculty members reviewed student reports and emphasized the
need for MBA students to further increase their analytical skills in using datarto for
conclusions; the graduate faculty then met to discuss this further in terms of closing
the loop and including this concept in more core courses

Presentation skills: MBA students have opportunities to provide presentations in 70
percent of their core cotses faculty membes have worked with @ommonrubric

for presentations

Responsible citizens: faculty members involved MBA students in completing applied
projects for nonprofit and service agencies, which occurred in 50 percent of the
core classes.

Undergraduate program highlights

Personnel

Core knowledge: Undergraduate students performed at or above the norm level for
all subject categories of the ETS exam

Ethical professionals: Students idergd and repored ethical dilemmas
encountered during internshipsnd appied what they learned to the situations
encountered Most reported that classes helped them confront situations at work.
Intellectual activity: once again, about 2 percent of business students pableh
article with a faculty member prior to gdaiation; about 38 faculty members
produced 57 peereviewed journal articles.

Responsible citizens: during 2006/2007, students completed over sixty applied
projects for organizations and ndéor-profit entities, and they contributed over
4,000 service leaing hours recorded on the experiential transcript 2007/2008
student completed over 85 applied projects while the total service learning hours
are not yet tallied

In response to feedback from the management capstone course project, faculty
members m accounting now require financial statement analysis projects in both
accounting principles classes.

Newtenure trackfaculty who joinedGCSun 2007/2008 included: Amit Poddar (marketing),
Yoshie Lord (accounting), Young Radcounting) and,Marilu Cowan joined the management
group as a lectureRhonda Roberson joined the staff as the assistant for the Department of
Information Technology and Marketinjewtenure trackfaculty memberswho will join GCSU

for 2008/2009 include: Sudeshna Patdqeomics), Leng Ling (finance), and Juan Ling (strategic
management).



School of Business Facts in Brief

Table 2:Faculty, class size, and employmetttaracteristics

FY 2005 FY 2006 | FY 2007 FY 2008
Number of fulitime faculty 40 41 43 44
Facultywith terminal degrees (PhD, JD) 95% 93% 98% 100%
Facultywho ae AQ or PQ 88% 88% 95% 100%
FacultyOf  aaAFTASR I a at 84% 85% 98% 98%
Class sizes:
Undergraduateaverage class size 27 23 31.6 33.8
Graduateaverage class size 18 14 19.4 17.7
Undergraduate employment:
Employed at graduatiofacceptedor 10% 10% 8% 28.2%6
consideringoffer or will do an internship)
Accepted into graduate school 2% 19% 16% 18.8%
Not started the job search process 21.4%
Looking but have no offerat graduation 31.6%
*self report survey by the school, n=117 100%
Table 3:Enrollmentby degree program
FY 2005 | FY 2006 | FY 2007 | FY 2008
BBA Accounting 116 109 134 148
BBA General Busine| 239 208 215 262
BBA Information System 69 67 62 59
BBAManagement 314 301 299 324
BBA Marketing 239 251 297 304
BS Computer Scieng 55 31 40 39
BA Economic! 7 10 13 18
BS Economic 31 26 34 38
Master of Accountancy 35 29 17 26
Master of Business Administratic 128 122 116 121
Master of Mngtinformation Systems 37 24 15 13
WebMBA 5 6 19
Non-Degree, Enrichmen 3 5
Deactivated program
International Busines 54 63 31
Office Systems Administratio 7 2 0
BBA Economic| 10 6 0
Total 1270 1254 1322 1407




Table 4:Degrees cordrred by degree program

FY 2005 | FY 2006| FY 2007 | FY 2008

BBA Accounting 10 17 19 20

BBA General Busine! 24 30 26 30

BBA Information System 31 21 16 20

BBA Managemen 88 85 57 82

BBA Marketing 32 32 43 73
BS Computer Scienc 11 8 6 8
BA Econmics 1 2

BS Economic 10 12 6 11

Master of Accountancy 13 15 10 19

Master of Business Administratic 37 46 44 38
Master of Mngt Information System 19 14 11 17
WebMBA 3 0 2 4

Total 278 280 241 324

DeactivatedBBAprograms with2008graduatesare: Economicgl), International Busines@l4),

Office Communication Syster(ly, andOffice Systems Administratidh).

(o
2008 Graduatiorg Master of

AccountancyStuents




Department Notes

Separate highlights for each departmental unit show ith@eases in operating and
development funds, research productivity and other points of pride.

Department of Accounting: Catherine WhelarArea Coordinator
A few notable events in the departmeant
accountingncludedtop honors for teaching,
research, ad outstanding student for the School &
well as other accomplishments.

e Two faculty received GCSU awards;
Catherine Whelan for teaching and
Mehenna Yakhou for researchhese
two faculty members are pictured at the
right, during the Atkinson Honors
ceremay.

e The outstanding student for the School
of Business was an accounting student
Amber Bennett

e The six faculty in the department published/ee peerreviewed journal articles and
five conference proceedings.

e The Lamda Phi Chapter of Beta Alpha Psatetti the highest number afew
members since its inception and hosted the best Accounting Career Fair to date in
the Magnolia Ballroom.

e The accounting department was onefofe departmens in the state to receive a
scholarship donated by Windham Branndmdugh the Georgia Society GPAs.

e Sixteen students completed internships many of whicsuteed in offers for
employment

e Accounting students reported that ethics is discussed in 95 percent of their
accounting classes while global issues are discussgsl percent of accounting
classes.

e Based on a sample of graduating students, about 70 percent of undergraduate
accounting students plan to attend graduate school, 30 percent completed an
internship during the program, and 70 percent of those with an im$éip received a
job offer from that organization.

Table 5: Accounting Department Expenditures

Accounting FY 2005| FY 2006| FY 2007| FY 2008
Operating (printing, phone, supplies) 10,500f 10,500| 11,500/ 11,000
Faculty development 2,183 3,500 4,500 7,500
Other (software, equipment, lab supplies) 3,000
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Department ofEconomics and Financ&en Farr, Chair
Key events within the department this past year includeel creation of the Education Policy
Center and a pilot program for Internationalizing the Guriim at GCSU.

The Education Policy Center was created with Ben Scafidi to serve as director

The department, led by J.J. Arias, was one of the first to pilot the BOR program to
Internationalize the Curriculum; where, GCSU was awarded $60,000 for FY 2009
based on the success of the first year pilot programs

The Center for Economic Education, led by John Swinton, garnered grants, assisted
with the Black Youth and Business program, and served teachers in Central Georgia
for enhancing economic . :
education Black Youth and
Business participants are
pictured at the right.

The nine faculty produced five
peer reviewed academic
publications and eight
conference presentations
Senior thesis work by students &
included study of such topics as:
forecasting demand for the
Sinclair Vater Authority in
PutnamGounty; economic impact of malarianalysis of what makes you hot or not

in finding love online; the effect on wages of owning a car; correlation between
religiosity and crime; effects of neighborhood covenants on prgpealues; and

how the HOPE scholarship influences courses taken by students

Two grants were received with $50,000 provided by the National Council on
Economic Education for excellence in economic education and $7,500 provided by
the Small Business Degpment Center for the Black YoudmdBusiness program

Table 6: Economics Department Expenditures

Economics & Finance FY 2005| FY 2006| FY 2007| FY 2008
Operating (printing, phone, supplies) 15,887 15,577| 15,065| 18,757
Faculty development 3,700 6,263 8,133 6,882
Other (software, equipment, lab supplies) 1,350 850 1,365| 3,141

Department ofInformation Technology and Marketing: Gerald Adkins, Chair
A few key aspects of activities in the department incldidentinued success with applied
projects, internsips, and increased activity with grants and contracts.

Study abroad programs were led to Australia (2007) and to Canada (2008); while
Professors Dahanayake and Goette will pilot a study abroad for graduate students in
the Netherlands for 2009.

12



e The IT&M goup provided the first professional workshop at the Center for Graduate
and Professional Learning in Macon, supervised 49 applied projects and 27 students
in completion of service learning projects.

e The International Business Club
participated in GCSU Heecoming
with a float, toured YKK
headquarters, CNN, and Ceca
Cola, and produced the Dress for
Success fashion show in

partnership with Hatcher Square }

Mall merchantsSee photo at the
right.
e Department faculty received

| 1548
Lo
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L

$43,500 in grants and contracts thrglu the school, GCSU, and external sources

e 52NBSy a5SS¢
on faculty by the students.

{(ry
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¢ The multimedia center attracted six external clients and revenues of $14,750
created the One Stop Shdpr the Milledgeville/Baldwin County Chamber of
Commerce, and completed fifteen internal projects for the school

e Computer science students staged a Phidget Runway to showcase applicagens.

sample at right.

e The department conducted a planning
test fora procedure to allow students

to test out of introductory computer
courses forfall, 2009.
e The seventeen faculty published 14

peer reviewed journal articles and 27

conference proceeding articles, with
three faculty ceauthoring with
students.

Table 7: T&M Department Expenditures

Information Technology & Marketing FY 2005| FY 2006, FY 2007| FY 2008
Operating (pinting, phone, suppliés 19,764 20,669 20,972 19,625
Faculty development 12,306| 15,250 16,000| 22,800
Other (oftware, equipment, lab suppligs 800 8,901 6,894| 5,830
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Department ofManagement: Mike Whitfield, Chair
A few key components of activities in the department inclddentinued success with
internships at Disney World, participation in the WebMBA, and Chuck Ryan receiving the
{ G dzR Shpitesr@ard for teaching excellence.
e Disney internships: Jan Flynn continues to serve on the International Advisory Board
for the Disney Collegerogram, is working with Ritsumeikan University in Kyoto,
Japan to develop a cooperative program betweentiie Universities and the
Disney College Program, and manages fifteen to twenty students each year who
complete internships with Disney.
Jiagin Yang and Bill Miller will teach operations management ilNteeMBA
program this year; Jiagin Yang led a studsoad to China; Mike Whitfield taught a
workshop on Advanced Entrepreneurship at the Macon Center.
¢ Bill Miller was chosen to participate in the Georgia State
University Master Teacher Program.
e The nine faculty members produced 29 publications in journals
and conference proceedings, with 7 of those occurring as co
authored with students.

e Professor Chuck Rygphoto at righfNS OSA SR GKS { idzRSy (G aQ
Choice Award for 2007/2008.
Table 8: Management Department Expenditures
Management FY 2005| FY 2006| FY 2007| FY2008
Operating (printing, phone, supplies) 15,500, 14,460 17,051 18,811
Faculty development 1,947 1,650 4,383| 4,287
Other 7,500 7,518 5858 7,818
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