MARY TUDOR
1111 Plantagenet Circle ( Macon, GA 31204 ( Mobile: 478.555.5555 ( Other:  478.333.3333
mary.tudor@cox.net 

OBJECTIVE

To use management and information technology experience and knowledge in a professional position. 
SKILLS AND CERTIFICATIONS
· Installing, configuring, troubleshooting Windows 2000 Server and Windows Server 2003, including: Active Directory, DNS, WINS, DHCP, RAS, FRS, Sites, DFS, IPSEC, Certificates, TCP/IP, NWLink, NetBEUI, IIS, Network Monitor, Resource sharing and Permissions, Group Policy, RIS, User and group management
· Installing, configuring, troubleshooting all Windows operating systems
· Certifications:  Microcomputer Specialist and A+ (Plus)

· General PC, notebook, and server maintenance and troubleshooting including motherboard, NIC, modem, sound card, video card, processor, and memory installation and diagnosing
· Designing and implementing Java, Visual Basic 6.0 and VB.NET programs in a lab environment
· Excellent at training users to perform needed procedures and providing detailed easy to use instructions 
· Strong interpersonal skills for providing customer service, including good oral and written communication
· Dependable with strong skills in prioritizing and multi-tasking
· Highly self-motivated, analytical and directed, with keen attention to detail  
· Able to work as a leader independently as well as part of a team with positive attitude
EDUCATION

GA College & State University






Milledgeville, GA
Master of Management and Information Technology
     


Expected May 2009
Macon State College 







Macon, GA

B.S.  in Information Technology  and A.S.  in Information Technology

May 2006
Associate of Applied Science in IT & Business




Aug 2003

President’s & Dean’s List

WORK EXPERIENCE

Colonial Bank






 

Macon, GA
Information Systems Administrator 






May 2006 – Present      
· Direct overall strategic information technology plan 

· Configure, maintain, implement, and troubleshoot Windows 2000/2003 domain controllers dispersed across up to 20 locations, also including some with IIS and SQL 

· Migrate domain from 2000 to 2003

· Research, recommend, and negotiate hardware, software, and services purchases

· Use remote access technology to manage and support network throughout Southeast

· Administer POP/IMAP Mail Server and outlook clients through M-Daemon, a server very similar to Exchange

· Administer, design, and test disaster recovery processes and policies

· Organize off-site storage necessary for data backup and recovery processes.                                                                                              

· Configure and maintain RAID servers and workstations including all hardware configurations 

· Provide training to all end users and create training manuals

· Work with federal and state examiners to create and enforce regulation policies

· Served as a project manager for information technology projects

· Maintain phone, fax, and copying functions with assistance from vendors
Mercer University








Macon, GA
Instructional Technology Coordinator 





Jan 2005 – May 2006     
· Supervised, trained, and evaluated part-time media services student employees

· Provided consultation and support to students, attorneys, instructors and visitors to effectively use technology for preparation and presentation

· Provided general maintenance of the Law School web site and Novell GroupWise 

· Facilitated a laptop program in which every incoming student receives a laptop on their first day of orientation: including specification, negotiating, and procurement 

· Ran Active Directory, DHCP, DNS, and Group Policy on Windows Server 2003

· Assisted students and staff with student laptops, including diagnosing and troubleshooting problems, software, and coordinating repairs

· Diagnosed and troubleshot classroom technology and multimedia malfunctions

· Scheduled preventive maintenance, arrange for emergency repairs, and maintain inventory control of multimedia equipment

· Provided technical support for Exams on Computer

Great Macon-Bibb Area Chamber of Commerce




 Macon, GA
Network Administrator / Communications Manager 



 Aug 2003 – Jan 2005     
· Completed network replacement: from NT 4.0 to Server 2003

· Replaced and maintained every client machine, server, switch, router, and printer

· Completed data transfer from old network to new network

· Negotiated and executed all equipment purchases

· Created Active Directory accounts and group policies

· Oversaw committee, city and military related functions and classes 

· Administered database organization and maintenance 

· Provided project management to the organization
· Developed and maintained the website 
Sonny’s BBQ Restaurant







Warner Robins, GA
Manager / Server 








Feb 1998 -- Nov 2003

· Supervised approximately 25 employees per shift

· Maintained computer systems including basic PC and network troubleshooting 

· Provided customer service to guests in a fast paced dynamic environment
· Managed End-of-Day processing including inventory, total sales, and deposits 

· Voted Best All-Around Employee 2000 and 2001
