CODE OF CONDUCT

Georgia College & State University
Financial Aid Office

In view of the controversy between the Federal &titloan Programs and school administrators and as
required by HEOA Reauthorization regulations, tleofgia College & State University (GCSU) Finandal
Office (FAO) presents its Code of Conduct from plast and future:

1. The FAO shall not enter into any revenue-sharingreyement with any lender.

2. No officer or employee of GCSU who is employedhia Financial Aid Office or who otherwise has
responsibilities with respect to education loamsagent who has responsibilities with respect to
education loans, shall solicit or accept any diftsn a lender, guarantor, or a servicer of educatio
loans.

Definition of Gift — In general, the term ‘gift’ means any gratufgwor, discount, entertainment,
hospitality, loan, or other item having a monetaajue of more than a de minimus amount. The term
includes a gift of services, transportation, lodgiar meals, whether provided in kind, by purchaisa
ticket, payment in advance, or reimbursement #fieexpense has been incurred.

Exceptions— The termigift’ shall notinclude any of the following:

Standard material, activities, or programs ondasselated to student loan, default aversion,
default prevention, or financial literacy, suchaealsrochure, a workshop, or training;

Food, refreshments, training, or informational matdurnished to an officer or to an agent, as an
integral part of a training session that is degigioeimprove the service of the lender, guarardgor,
servicers of the education loans to the institytibsuch training contribute to the professional
development of the officer, employee, or agent;

Favorable terms, conditions, and borrower benefitan education loan provided to a student employed
by the institution if such terms, conditions, onbéts are comparable to those provided to allesttsl
of the institution;

Entrance and exit counseling services providedtoowers to meet the institutional responsibiliby f
entrance and exit counseling. The FAO staff megnlxontrol of the counseling, (whether in person
via electronic capabilities) and such counselingihmot promote the products or service of any $igeci
lender, including the lender providing the counsgli

Philanthropic contributions to an institution frarender, servicer, or guarantor of education |dhat
are unrelated to education loans or any contributiom any lender, guarantor, or servicer thatis n
made in exchange for any advantage related to adndaans;

State education grants, scholarships, or finamethfunds administered by or on behalf of a State.

3. An officer or employee who is employed in the FAQhe institution or who otherwise has
responsibilities with respect to education loamsgroagent who has responsibilities with respect to
education loans shall not accept from any lendaffdrate of any lender any fee, payment, or other
financial benefit (including the opportunity to phase stock) as compensation for any type of
consulting arrangement or other contract to progel@ices to a lender on behalf of a lender reatiin
education loans.



. The FAO shall not, for any first-time borrower, igss through award packaging or other method, the
borrower’s loan to a particular lender or refuseedify, or delay certification of, any loan basadthe
borrower’s selection of a particular lender or guree agency.

. The FAO shall not request or accept from any leaagroffer of funds to be used for private educatio
loans to students in exchange for the FAO providimgcessions or promises regarding providing the
lender with a specific number of loans made, induoe guaranteed, or a specific loan volume of such
loans or a preferred lender arrangement for suahslo

. GCSU shall not request or accept from any lendgragsistance with call center staffing or finaneial
office staffing.

. Any employee who is employed in the FAO of theitosibn, or who otherwise has responsibility with
respect to education loans or other student figdiaad, and who serves on an advisory board,
commission, or group established by a lender, guiaraor group of lenders and guarantors, shall be
prohibited from receiving anything of value fronetlender, guarantor, or group of lenders and
guarantors, except that the employee may be reselupr reasonable expenses incurred in serving on
such advisory board, commission, or group.

Permitted Acceptance- Professional development training for finaneii@a administrators;

Staffing services in a short-term, nonrecurring$basassist the institution with financial-aidatdd
functions during emergencies, including State defally declared disasters.



