	7.
The institution identifies expected outcomes, assesses the extent to which it achieves these outcomes, and provides evidence of improvement based on analysis of the results in the following area: (Comprehensive Standard 3.3.1)

3.3.1.1
educational programs, to include student learning outcomes

  X   Compliance           ___ Non-Compliance

Narrative:   

3.3.1:  The Mountain View College Strategic Plan Goal Objectives identify expected outcomes for the entire college.  Each Goal Objective has multiple Core Indicators of Effectiveness that are designed to assess the extent to which the institution achieves its outcomes. (7.1)  Each Fall Semester, MVC completes an Annual Institutional Effectiveness Report Card for the previous academic year. (7.2)  This report card officially documents the college’s annual assessment of its Strategic Plan Goal Objectives’ achievement using Core Indicator of Effectiveness results.  This evidenced based, straightforward, institutional self-reflection celebrates MVC strengths and acknowledges areas where there are opportunities for improvement.  Assessment results from this report card are used to guide MVC planning and budgeting priorities for the next academic year.  In 2008-2009, the MVC Planning, Budgeting, and Assessment Committee plans to continue the work it began in Spring 2008 to develop realistic benchmarks/targets for the Core Indicators of Effectiveness.  Core Indicator targets will further strengthen the MVC annual institutional assessment process. 

3.3.1.1:  Mountain View College documented its institutional priority for identifying, assessing, and providing evidence of improvement in MVC student learning outcomes (SLOs) by giving SLOs a prominent place in the MVC 2008-2012 Strategic Plan, Goal I – Student Success, as Objective C: Successful Student Learning Outcomes. (7.1)  MVC has since been working to design a means to comprehensively assess educational program student learning outcomes.  The Core Curriculum Evaluation Committee has developed a strong foundation of faculty-specific classroom assessment of student learning outcomes and use of evidence for improvement within core curriculum courses. (7.3)  

7.  (Continued)

In Fall 2008, MVC drafted a plan to institute a comprehensive student learning outcomes and student learning support outcomes assessment process within the existing framework of the MVC Annual Plan and Budget (7.4) and the Annual Institutional Effectiveness Report Card processes. (7.2)  The draft plan defines six Institutional SLOs, two Institutional SLSOs (Student Learning Support Outcomes), a MVC-level and a unit-level assessment process, a time line, and a draft Unit Outcomes Assessment Record template. (7.5)
Excerpt from Draft MVC Plan for Student Learning Outcomes Assessment (7.5)
MVC Student Learning Outcomes

Upon Successful Completion of the MVC-DCCCD Core Curriculum:

1. READING:  Our students will demonstrate the ability to analyze and interpret a variety of printed materials – books, documents, and articles – above the 12th grade level.
2. WRITING:  Our students will demonstrate the ability to produce clear, correct and coherent prose adapted to purpose, occasion, and audience – above the 12th grade level.
3. SPEAKING:  Our students will demonstrate the ability to communicate orally in clear, coherent, and persuasive language appropriate to purpose, occasion, and audience – above the 12th grade level.
4. LISTENING:  Our students will exhibit the ability to analyze and interpret various forms of spoken communication – above the 12th grade level. 
5. CRITICAL THINKING:  Our students will demonstrate the ability to analytically apply qualitative and quantitative skills to evaluate arguments and construct alternative strategies. 
6. COMPUTER LITERACY:  Our students will demonstrate the ability to understand our technological society and use computer-based technology in communication, problem solving, and information acquisition. 
MVC Student Learning Support Outcomes (SLSOs)

MVC provides high quality support services that comprehensively contribute to our students’ successful achievement of the six student learning outcomes:

7. EDUCATIONAL SUPPORT SERVICES:  MVC will provide relevant and proactive student programs and services, co-curricular activities, and learning support services. 
8. ADMINISTRATIVE SUPPORT SERVICES:  MVC will provide effective administrative support services.
7.  (Continued)
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