
Technology Survey Open to GC Students 
 
In order to stay up-to-date on student technology use across campus, Information Technology 
(IT) is participating in their annual technology survey this month. With changing trends and 
interests across campus, this survey is a key component of Information Technology’s goal of 
promoting student success through technological resources. 
 
“We’re here to provide the technology needs for the campus and to help the campus meet 
immediate strategic needs,” said IT Chief Information Officer, Robert Orr. “And this survey 
certainly is one of our ongoing efforts to gauge student needs and interests.” 
 
This survey is distributed by the EDUCAUSE Center for Analysis & Research (ECAR). ECAR’s goal 
is to allow the campus a comprehensive look into the opinions and desires of college campuses 
regarding technology use. In the past, this survey targeted both student and faculty technology 
use. However, this year, the center is focusing solely on student opinions, in hopes of equipping 
students with the best possible resources in the future. 
 
This is consistent with Information Technology’s missions statement which is to “provide 
exemplary technology services supporting institutional aspirations for student learning, 
operational and academic excellence.” 
 
Since this is a national survey, the GC IT department can compare this university’s results with 
the national benchmark. Over the past few years, the center discovered just how successful the 
Serve Help Desk was in terms of student satisfaction.  
 
“For several years now, our Serve Help Desk is just blowing the top off the national benchmark 
in terms of service,” Orr said. 
 
Similar to last year, this year’s survey will ask students a range of technology-based questions, 
from Wi-Fi availability to in-class technology use. Another focus is on the security of student 
devices, as well as the extent to which professors encourage technology use in the classroom. 
 
Overall, the survey takes only 20 minutes and is meant to provide GC with as much information 
as possible when it comes to offering the student body the best possible technology resources.  
 
“Our vision is really to be a strategic partner in helping meet the needs of the institution and its 
goals and objectives,” Orr said. “[Through this survey,] we can see how we’re doing and the 
changes in student needs over time. And that’s why it’s so important to participate in this.” 
 
This survey is available through students’ Unify accounts and email invitation.  
 


