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Information Technology and Enrollment Management are working to upgrade the 
existing Banner administrative software to Banner 9, a new version that will 
improve the look of applications such as PAWS and make them more mobile-
friendly.  
 
“The departments in Enrollment Management are excited to be working closely with 
Information Technology on this improvement to service for our students,” according 
to Suzanne Pittman, Associate Vice President for Enrollment Management. 
 
 “It is more secure and has a classier look to it,” said David Smith, Enterprise 
Architect Specialist. “Corners are more rounded now, it’s more mobile-friendly and 
it has less Java dependencies.” 
 
Banner 9 will also improve students’ registration experience. The software will be 
stress tested prior to registration to ensure that it will be a success.  
 
“The new registration system has been touted as being much better than the old 
one,” said Smith. “It’s more mobile-friendly, so we have high hopes.” 
 
While the upgrade will not change the way students and faculty access the 
applications, everyone will be able to tell a difference due to the way Banner 9 looks 
and functions.  
 
The change ultimately had to occur due to the old technology being depreciated. The 
current platform, Oracle Forms, will be discontinued by December 2018 and Java 
has also become a problem with the browsers.  
 
“Banner 9 does not make use of the Oracle Forms technology,” said Smith. “We 
pretty much have to do this, but we are hoping it will be pleasant.” 
 
The upgrade will be tested prior to the full launch in order to ensure success. 
Information Technology is also rolling multiple projects into the launch so that 
everything can be tested at once.  
 
“There will have to be testing from the different departments, such as the Registrar’s 
Office, Financial Aid and Admissions,” said James Carlisle, Director of Enterprise 
Applications. “But that will be down the road.” 


