
thing in the mail to let your student 
know you’re thinking about him. A bit 
of home cooking or a humorous card 
will do the trick!

Don’t Add Undue Burdens. 
Now’s probably not the time to tell 
your student that she needs to get a job 
over winter break to help with finances. 
Consider waiting until midterms are 
over to let her know about these types 
of things.

Encourage Healthy Eating and 
Sleeping Habits. Gently remind your 
student to eat well and to get plenty of 
sleep, especially if he wants to be at 
his best for midterms. A tired student 
doesn’t remember things very well!

Most importantly, just be ready. 
Ready to support, ready to talk or ready 
to back off just a little to offer your 
student space to do as well as she can. 
Once midterms are over, everyone can 
take a deep breath and get back on 
track. Your support will mean a great 
deal during this hectic time.
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There’s a seasonal ebb 
and flow when it comes to 
student issues. Here are a few 
things your student may be 
experiencing this month:
 ■ First year students begin 

to realize college life is not 
as perfect as they were 
expecting it to be

 ■ Diversity issues become very 
apparent as students begin 
interacting with others who 
are different from them

 ■ Conflicts between friends 
– both new and old – can 
occur as students settle 
into the rhythm of the new 
academic year

 ■ Feeling behind in class work 
and wanting more contact 
with instructors

 ■ Anticipating midterms and 
questioning their abilities

 ■ People start to show their 
“true selves” – masks start to 
come off as students begin 
to feel more comfortable in 
their surroundings

 ■ Job panic of mid-year 
graduates as the realization 
settles in that they will be 
graduating soon

Seasonal Student 
Issues Your student is likely gearing up to 

demonstrate her knowledge – or lack 
thereof – on her first set of midterms. 
You can be more helpful in this process 
than you think!

Be Supportive. When talking with 
your student over the next few weeks, 
recognize that she may be stressed up 
to her eyeballs. Reassure her that you 
just want her to do the best she can, 
while also reminding her to use cam-
pus resources. If she is struggling, she 
shouldn’t hesitate to contact her profes-
sors or get some extra tutoring.

Send Some Encouragement. 
Now’s a great time to put a little some-

Don’t Take Things 
Personally

If your student seems unaware 
of things happening within your 
family or is cutting conversations 
short, it’s likely because she’s 
overwhelmed. Some midterms 
are given as take home exams, 
which take a great deal of time to 
complete. For those happening in 
class, students are often expected 
to demonstrate everything they’ve 
learned all term. Some classes only 
offer two opportunities for assess-
ment – midterms and finals. So, 
you can imagine the pressure she 
might be feeling to do well!
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Helping Students Market Their Skills
One of the toughest things for 

students to learn is how to market 
the skills and experiences they’ve 
gained so far. As they get ready to 
write resumes and apply for jobs and 
internships, you can help them com-
municate all that they have to offer in 
a way that sells their gifts and talents. 

Resume Reminders
Remind students to keep these 

basics in mind when creating their 
resume.

• Avoid college slang – don’t make 
potential employers guess what 
you are talking about.

• Try to limit your resume to one 
or two pages that highlight your 
experiences. You’ve done a lot in 
your time at college, yet you’re 
not writing a memoir!

• Make sure you include any volun-
teer experiences that provided you 
with specific marketable skills. 
Don’t just limit your resume to 
paid positions.

• Ask a mentor, supervisor or friend 
to review your resume for clari-
fication, typos and to ensure you 
didn’t forget to include anything.

Online Info
Remind students to review their 

social networking sites regularly to 
ensure the content is appropriate. 
Employers may check popular sites 
such as Facebook and Linked In 
to find out more about candidates. 
The picture a student paints on her 
resume could quickly be tarnished 
if it isn’t congruent with what an 
employer perceives from an online 
profile. And that certainly includes 
incriminating photos!

Marketing Skills
For many employers, a student’s 

GPA or major are not as valuable as 
the transferable skills they will bring 
to an organization. Consider how 
these skills can be marketed on a 
resume:

 ӹ Conducted Presentations 
and Workshops = Oral 
Communication Skills

 ӹ Created and Coordinated 
Programs and Events = Event 
Planning

 ӹ Participated in Fundraising 
Efforts = Sales and Development 
Experience

 ӹ Managed a Budget = Financial 
Skills

 ӹ Promoted Programs on Campus 
= Marketing and Publicity 
Experience

 ӹ Worked within a Diverse Group of 
People = Teamwork

 ӹ Managed Peer Staff = Supervision

 ӹ Completed Annual Reports = 
Assessment

You can help your student get into 
this type of mindset. Whether it’s 
leadership involvement, participation 
in athletics or just good quality aca-
demic work, there are plenty of skills 
to be shared!

Make a Difference Day
October 25th is Make a Difference Day this year. This annual event, held on the fourth Saturday of 

every October, is a time to embrace difference making. Check out the Make a Difference Day site at 
http://makeadifferenceday.com for ideas and more information. 

In the meantime, you can make a difference today, too. Consider calling, texting or writing your 
student to tell him the difference he has made in your life. It may sound corny, but we bet you’ll catch 
your student off guard…and probably make his day!

You can also encourage your student to take a moment to drop a line to the people who’ve made 
a difference in his life. Chances are, he’s had teachers, coaches, family members or mentors who’ve 
helped him get to where he is today. Taking stock of where we’ve come from, and those who’ve 
provided support and direction along the way, is a humbling and meaningful experience. Plus, doing so 
will make your student feel really good in the process.

Student
Experience

Marketable
Skill=
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“I don’t know what happened! Last 
week we were good friends and this 
week she’s barely speaking to me.”

Navigating college friendships 
takes patience, forgiveness, under-
standing and clear commu-
nication. Conflict can 
rear its head if friends 
don’t put their best 
efforts into these 
relationships.

Here are some 
tips that might 
help your student 
along the way…

Go to the 
Source. It’s so easy, 
especially when living 
communally and/or being part of 
a campus community, to talk about 
friend conflicts with everyone but 
that friend! Going to the source is key 
if your student really wants to work 
things out. 

Navigating Conflict Between Friends

Possible Sources of 
Friendship Conflict
 ■ Someone not pulling their 

weight with a group project 
for class

 ■ Misunderstandings en-
hanced by rumors

 ■ Thinking the other person 
is upset when it really has 
nothing to do with you

 ■ Someone borrowing some-
thing and not returning it

 ■ Looking for reasons that 
someone might not like you

 ■ Sharing confidential infor-
mation with others, even 
when asked not to

 ■ Being a “taker” instead of 
viewing friendship as a 
two-way street

 ■ Talking behind someone’s 
back 

 ■ Publicly humiliating some-
one with words and/or 
actions

Don’t Believe Rumors. Part 
of being in the midst of this type of 
community is that rumors fly faster 
than light. Encourage your student to 
shake off a rumor and go directly to 

the source to better understand 
what the true issue is.

Turn Down the 
Drama. There are 
so many real-life 
issues to contend 
with that fabricat-
ed drama doesn’t 
deserve the time 

and attention it 
sometimes demands. 

Suggest that your 
student not get caught up 

in unnecessary drama. 

Look for True Souls. If someone 
acts friendly because you have a car, 
it’s pretty easy to tell what his or her 
intentions might be. But if someone 
shares interests and likes your student 
for who she is, that’s a true friendship 
worth pursuing.

Helping Students Set Realistic Goals
Fall and football are now upon us! 

What does that have to do with student 
success? In football, there’s a goal post. 
And in the collegiate world, you need 
to post some goals.

To help your student keep on track, 
you can share these five elements of a 
successful goal:

1. Achievable. Set goals that are real-
istic within the context of your life. 
Too often the reason any of us fail is 
that we set unachievable goals.

2. Measurable. Use quantifiable 
words in your goal lingo rather 
than fluffing them up with airy 
concepts. For instance, saying, “I’ll 

spend two extra hours per week on 
writing assignments” is easier to 
measure than “I’ll put more effort 
into my writing assignments.”

3. Short. Keep your goals to short 
sentences or paragraphs. That 
way, they’re easier to commit to 
memory and always keep in mind.

4. Positive. State your goals in a 
positive manner that makes them 
appealing. It’s a good way to mo-
tivate yourself mentally.

5. Begin/End. Determine when you 
will start working on each goal 
and when it should be achieved. 
This will help you focus… and 
succeed!

Give the Benefit of the Doubt. 
When in conflict with friends, 
sometimes giving them the benefit 
of the doubt can diffuse the initial 
tension so students can get to the 
heart of the issue. Encourage your 
student to be the bigger person.

Keep Voices & Emotions 
Calm. Getting all riled up is one 
sure way to make a situation worse, 
rather than better. Suggest a cool-
headed approach where students 
use “I” statements to express their 
concerns and a genuine interest in 
resolving the conflict. Sometimes, 
that’s all it takes.
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Your student may be facing some leadership options right now, such 
as whether to apply for a campus job or to take on an officer position 
within a student organization.

Consider asking questions such as…
 ӹ What are your top 3 reasons for wanting to do this?
 ӹ What kind of time is involved in this commitment?
 ӹ How do you see this type of position contributing to the campus 

community?
 ӹ What types of questions do you have about the position?
 ӹ How can you get clear answers to those questions?
 ӹ What might be some drawbacks to this position?
 ӹ How will this position contribute to your future goals?

By examining the pros, cons and questions involved, your student 
is more likely to make a solid, informed decision.

Should I Get Involved?

Figuring the 
Financial Picture

If your family is like many others 
right now, you are spending smartly 
and saving as much as you can. We 
certainly understand that the strain of 
sending a student to college is tough. 
And it’s likely that your student is feel-
ing the financial pressure too. It’s smart 
to start talking about what next term 
will look like financially, now. 

So, consider…

Budget Assessment. How much 
money is your student spending in a 
month? Encourage him to keep track 
during the month of November so you 
can get an accurate assessment of what 
he needs for next term. Keep in mind 
that students tend to do more social 
activities in the spring. Not only have 
they met more people by then, but 
clubs and organizations tend to be more 
active then, too. 

Winter Break Plans. Will your 
student be working over winter break? 
If so, now is the time for her to begin 
putting these plans in motion to ensure 
that she has the job she needs. 

Upcoming Expenses. Ask your 
student to talk with his peers to find out 
what expenses to anticipate for next 
term. From academic responsibilities 
to social commitments, he can get a 
sense for what he’ll need from students 
who’ve been there before. 

Once your student has a sense for 
what she’ll need next term, your fam-
ily can determine what you can make 
happen. Talking now offers ample time 
to have conversations with financial aid 
officers and with your student to make 
smart choices about spending, saving 
and working toward the future. 

The Study Abroad Possibility
Chances are that your student is 

hearing chatter about study abroad op-
portunities. This is a difficult decision 
for students. Should I go or should I 
stay? Whatever you and your student 
decide, make sure it’s the right decision 
for your student. Here are five great 
reasons for students to study abroad:

1. International experience can help 
students gain self-confidence, self-
reliance and independence. Living 
abroad requires the development of 
certain life skills students can’t nur-
ture without this unique opportunity.

2. International experience often helps 
students gain fluency in another 
language, as they are immersed in 
the culture. 

3. International experience is an im-
pressive resume note, especially in 
today’s competitive job market and 
global society.

4. International experience helps 
students truly understand what it 

means to be a citizen of their own 
country, while gaining new world 
perspectives and exploring different 
belief and value systems.

5. International experience offers a 
one-of-a-kind structured opportu-
nity for students to explore a new 
country with their peers, while 
engaging from both an intellectual 
and a social perspective.

Despite these advantages, studying 
abroad may not be the best option for 
everyone. Encourage your student to 
talk with folks on campus – there are 
plenty of resources available to help in 
making this big decision. 


