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2017-2018 Year-End Report
This report summarizes the Center for Teaching and Learning’s

activities from June 1, 2017 to May 30, 2018.  
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The Center for Teaching and Learning (CTL)
was established on Nov. 1, 2016.  Two
departments with one staff member each,
the Center for Faculty Development and
IDEAS, were incorporated into the new
Center. Currently, the Center for Teaching
and Learning has five staff members:  Sara
Stephens, administrative assistant; Barbara
Szyjko, instructional technology staff
specialist; Laura Mender, applications
systems analyst, Steven Jones, assistant
director for faculty development; and
Jeanne Sewell, interim director. 

In addition to the Center for Teaching and
Learning staff, an undergraduate student
worker, Kyle Schreiber, assisted with the
support ticket system during fall 2016 and
spring 2017.  An instructional technology
graduate student, Kathy Hill, completed an
internship as an instructional designer
during spring 2017.  

This report summarizes the teaching and
learning activities from June 1, 2017 to May
31, 2018.  

Center for Teaching and Learning
2017-2018 Year-End Report
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CTL Staff
The Center for Teaching and Learning (CTL) has seven

staff members:  Sara Stephens, administrative

assistant; Karah Hagins, Instructional Designer

Specialist; Jaclyn Queen, Instructional Designer;

Barbara Szyjko, Instructional Technology Staff

Specialist; Laura Mender, Applications Systems

Analyst, Steven Jones, Assistant Director for Faculty

Development, and Jeanne Sewell, Interim Director. 

The two instructional designers were added to the

staff this past year.  They work to assist instructors with

the design of face-to-face, blended, and online

courses.  They also provide consultation on classroom

design to facilitate active learning.

Learning
Management
System Support 
The CTL staff members support the learning

management system (LMS), GeorgiaVIEW by

Brightspace.  Support tickets are logged into a

database and used to improve services for faculty,

staff, and students.  The Application Systems Analyst

and the Instructional Technology Staff Specialist are

the primary support staff for GeorgiaVIEW inquiries.

They are assisted by other CTL staff who provide

administrative assistance backup. The Application

Systems Analyst tests new learning management

system features and performs application

integrations.  She is supported by the Instructional

Technology Staff Specialist who is the primary

educator for the learning management system.  Both

primary support staff help faculty, students and staff

use the LMS and troubleshoot technology problems.

They are assisted by two other staff members whose

primary functions are to collaborate with faculty on

the design, development, and delivery of courses.  

Learning Management System Support Ticket System
There were 503 support tickets logged between 6/1/2017 and

5/31/2018. The number is approximate because the computer

housing the ticket system stopped working in July 2016.  It

took approximately six months to build a new ticket database.

One staff member had not entered 200 tickets that occurred

during the build of the new ticket system. As a result, we do

not have valid comparable data for 2016-2017. We have

continued to work on capturing data to improve the services

our department provides. 

If we include the 200 tickets that were not entered, there

would be about 700 tickets for 2017-2018.  That is a 200-300

reduction in tickets from the previous year.  The most

significant reduction was in the number of tickets generated by

students.  Students generated 93 tickets this past year in

comparison with 262 the previous year. There are probably

several reasons for the reduction. First, we are not logging in

student name changes.  Second, Banner and GeorgiaVIEW

sync several times every day – which means students do not

have to contact us to get enrolled in classes when enrolled

late.  Finally, as a result of the Daylight interface integration,

GeorgiaVIEW is now adaptive, which means it is cross platform

accessible by faculty, students, and staff. 

CTL is a part of the Information Technology (IT) help desk

(SERVE) ticket system.  When a SERVE staff receives a phone

call or email that may involve the LMS, the staff will enter a

help ticket that generates an email to CTL. SERVE that displays

as a user type and contact type (see Table 1). 

When the designing the new ticket system, we decided to

categorize the tickets by the amount of time required for ticket

resolution (Table 2).  As anticipated, the staff were able to

assist users in 1-14 minutes for the majority of the help tickets. 

We analyzed the tickets by subject (Table 3). Assistance with

GeorgiaVIEW was the most common ticket type.

Help tickets were submitted for applications other than

GeorgiaVEW (third party).  We continue to monitor 3rd party

integration help tickets.  The majority of 3rd party tickets

involved Kaltura MediaSpace, the media server (Table 4).  We

encourage the use of Kaltura over public media  repositories,

such as YouTube. 
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User Type           Contact Type                  # of Contacts
Faculty                 Telephone Calls                                160

                           Emails                                                126

                            Walk-ins                                               67

                             SERVE                                                   4

                            Total                                              357

Students              Telephone Calls                                  44

                           Emails                                                  20

                            Walk-ins                                                 6

                             SERVE                                                 23

                             Total                                               93

Staff                     Telephone Calls                                  11

                            Emails                                                  29

                            Walk-ins                                                 3

                             SERVE                                                 10

                             Total                                                53

Table 1 – Contacts by User Type and Contact Type

                           Totals by time spent               Number
1-14 min             Faculty                                              213

                             Staff                                                     41

                             Student                                               87

                           Total                                              341
15-30 min           Faculty                                                68

                        Staff                                                       9

                        Student                                                 5

                           Total                                                82
31-59 min           Faculty                                                29

                        Staff                                                       2

                        Student                                                 0

                           Total                                                31
1-1.5 Hrs             Faculty                                                29

                        Staff                                                       1

                        Student                                                 1

                           Total                                               31
Over 1.5 Hrs       Faculty                                                18

                        Staff                                                       0

                        Student                                                 0

                          Total                                                18

Table 2 - Tickets by Time Required

Tickets by Subject       Number
Faculty Web Site                       3

3rd Party                                  60

GeorgiaVIEW                         440

Total                                   503

Table 3 - Tickets by Subject

3rd Party Details         Number
Kaltura                                     22

Turnitin                                      9

SoftChalk                                   6

Other (Padlet, Liteshow)            5

WebEx                                       4

Cengage                                   3

Credo                                        3

Examsoft                                   2

McGraw Hill                               2

Barnes & Noble                         1

Pearson                                     1

Portfolium                                  1

Wiggio                                      1

Total                                     60

Table 4 - 3rd Party Details
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The top four GeorgiaVIEW tickets were: access to the system, enrollments,

gradebook, and quizzes (Table 5). 

The predominant system access issues included:

Newly registered student who needs immediate GeorgiaVIEW course•

access or new staff who needs required training, such as the Human

Resources annual review

Unify issues that involved the employee/staff that Information•

Technology has to address

Long names – where a password link had to be provided to users•

(hopefully, this will be resolved with a new system upgrade)

The predominant enrollment related tickets included:

Students who just registered during drop/add who require class access•

ASAP

Requests to add students to non-banner courses (EXO-banner courses) •

Missing courses where the instructor overlooked seeing the course•

Enrolling teaching assistants or other instructors•

GeorgiaVIEW Ticket Details     Number
Access to the System                             76

Enrollments                                            62

Gradebook                                            46

Quizzes                                                  38

General How to Use                              37

Content Tool                                          35

Assignments                                          24

Copy Import Export                               23

Discussions                                            17

Crosslist                                                 13

Course Structure                                    11

Classlist                                                    9

Course Info                                              8

eMail                                                        8

Sandbox or Other Course                       8

Other                                                       4

Groups                                                     3

Homepages                                             3

Profile                                                      3

Rubrics                                                     3

Attendance                                              2

Checklist                                                  2

Intelligent Agents                                    1

Links                                                         1

Notifications                                            1

User Progress                                           1

Widgets                                                   1

Total                                                 440

Table 5 - GeorgiaVIEW Ticket Details

The top four
GeorgiaVIEW 
tickets were: 
access to the

system,
enrollments,

gradebook, and
quizzes
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Faculty 
Resources Website
The Faculty Resources web site assists faculty by

providing information and  various resources.  The

site has over 180 links / resources distributed over

seven main categories. The seven categories are:

1.Campus Resources

2.CTL Update (newsletter) Archive

3.Instructional Strategies

4.Instructional Resources

5.NC-SARA State Authorization

6.Quality Matters

7.Software Tutorials (GeorgiaVIEW, SoftChalk,

WebEx, etc.)  The information below summarizes

the software tutorial resources:

• 26 Quick Guides.  Twenty-four are Quick Guides for

GeorgiaVIEW. Two are Quick Guides for Turnitin.

Each Quick Guide is a 1-2 page just-in-time

resource that assists faculty in completing tasks in

GeorgiaVIEW such as How to Post Final Grades,

Giving Special Access in a Quiz, etc.

• 27 Full length tutorials were created for

GeorgiaVIEW.  The tutorials are based on the tools

in GeorgiaVIEW such as the Gradebook, Quizzing,

Assignments, etc.

• 31 Help resources for other software.  Examples

include Films on Demand, Portfolium, LiveText, and

SoftChalk.

New Faculty
Orientation
New faculty orientation was held the first week of

August in 2017.  Twenty-five new faculty attended.

We hosted two concurrent sessions for each topic.

Session evaluations indicated that all of the sessions

were beneficial. There was actionable feedback on

the sessions with Human Resources.   As a result, we

met with personnel from Human Resources in June

2018 to plan revisions that will address the evaluation

comments prior to the August 2018 New Faculty

Orientation.

In 2017, we provided two optional tours for the new

faculty.  We sponsored a custom trolley tour of

historic Milledgeville guided by Dr. Bob Wilson, the

university historian.  In addition, all new faculty

members received a copy of the book that he co-

authored, a Centennial History of Georgia College.

CTL also organized a campus bus tour. This bus tour

was co-sponsored with the ENGAGE department.  In

addition to visiting the East and West Campus sites,

we visited places in Milledgeville where faculty and

students were working with community members on

collaborative community based learning projects.

Quality Matters
The CTL Director provided workshops on Applying

the Quality Matters Rubric (APPQMR).  Table 6
summarizes data from the workshops provided over

this past year. 

Table 6 - Quality Matters Rubric Workshops

Criteria              2016-2017                   2017-2018
# Workshops       9                                                    6

# Participants      79                                                61

# Evaluations       54 (68% Completion)        30 (49%)

Discussion:
Overall, the evaluations were very good. Eight of the

participants indicated that they were “required” to

attend the workshop.  Four (16%) of those indicated

that the discussions were not engaging and they did

not meet the workshop objectives.  Twenty-one (84%)

agreed or strongly agreed that the discussions were

engaging. 

To date, 195 individuals are certified for the Applying

the Quality Matters Rubric and 213 have registered

with the Quality Matters database.
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In 2017/2018, 21 research grants 
were awarded for a total of $59,977.
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Active Learning
Fellows Program
In October 2017, two CTL staff members traveled to Indiana

with representatives from Facilities Planning and Information

Technology to tour the active learning classrooms at

Indianapolis University in Indianapolis and Bloomington.

After we returned, Dr. Robert Orr, CIO, and Jeanne Sewell

gave presentations for the GC Leadership on findings

accompanied by photos of the spaces and evidence from

the literature supporting active learning.  In January 2018,

we invited campus faculty who expressed an interest in

active learning to become Active Learning Fellows.  The

Active Learning Fellows Program is in its infancy in terms of

consistently meeting.  However, one of the positive

outcomes of the discussions was funding to provide

construction infrastructure necessary to convert traditional

classrooms to active learning spaces and to fund active

learning furniture for twelve classrooms.  Ten of the

classrooms with new active learning furniture also had the

infrastructure construction. The active learning furnishings

allow for a variety of seating configurations, that also allow

for collaborative learning. Beginning fall 2018, CTL will

provide professional development on active learning

strategies and classroom support for faculty to take  full

advantage of the new spaces.

FY 2017/2018 Faculty Research Grant Recipients 
The Faculty Research Small Grant Program provides seed

funding of up to $5,000 for faculty research projects. Funds

can be used for supplies, equipment, software, or travel

expenses incurred in  conducting research. 

In FY 2017/2018, a subset of Faculty Research Grants was

awarded specifically to support Scholarship of Teaching and

Learning (SoTL) projects. In FY 2017/2018, 21 research

grants (25 faculty members) were awarded for a total of

$59,977. In FY 2016/2017, 14 research grants (15 faculty

members) were awarded for a total of $50,050. Table 7
displays the faculty research recipients, research titles, and

grant amounts awarded in FY 2018 .

Abraham Abebe          Art                                                     Guzo-Journey: A Collection of Poems and Short Stories                          $1,409 

Elissa Auerbach           Art                                                     Spiritual Pilgrimage in Early Modern Dutch Visual Culture                       $1,378 

Stephen Auerbach      History and Geography                     Enlightenment, Revolution, and Rebellion in 

                                                                                               Provincial Bordeaux, 1750–1793                                                               $1,378 

Dave Bachoon             Bio. and Environ. Sciences                Molecular Detection of Bacterial Pathogens in Fecal Samples of 

                                                                                               Feral Pigs in Georgia                                                                                 $2,500 

Jennifer Flaherty         English and Rhetoric                         The Ophelia Agenda: Folger Shakespeare Seminar and Research 

                                                                                               in London Archives                                                                                    $3,281 

Brittney Hardin and 

Mandy Jarriel              Health and Human Performance       Implementing Standardized Patients to Teach Cultural 

                                                                                               Competency to Athletic Training Students                                               $1,270 

Ashok Hegde and 

Ellen France                Bio. and Environ. Sciences                Mechanism of Rpt6 Nuclear Translocation in Saccharomyces Cerevisiae $4,997 

Kevin Hunt and 

Emily Simonavice        Health and Human Performance       Exploring the Effects of Service Learning in the Kinesiology Curriculum:  

                                                                                               An assessment of Student Self-Efficacy, Empathy, and Learning (SoTL)   $3,899 

Nathan Lord                Bio. and Environ. Sciences                Next-Generation Student Training for Next-Generation Science             $4,200 

Deborah MacMillan     Nursing                                             Try to See It My Way: Patient Perspective Video Capture 

                                                                                               Debriefing in Simulation                                                                            $4,395 

Hasitha Mahabaduge  Chemistry, Physics and Astronomy   Impact of Students’ Signature Work on Employability (SoTL)                      $500 

David Weese               Bio. and Environ. Sciences                Revealing cryptic diversity in an endemic crayfish 

                                                                                               of Georgia (Procambarus lunzi) using molecular genetics                        $4,470 

Table 7 - Faculty Research Recipients, Research Titles, and Grant Awarded - Fall 2017 Round 1
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Valerie Aranda                 Art                                                   Women Artists of the Mexican Mural Movement                                   $4,211 
Carrie Cook                     Government and Sociology            Experiences with Inmate Misconduct and Victimization 
                                                                                                  among an Incarcerated Jail Population                                                  $1,838 
Glynnis Haley                   Nursing                                            Development of a RE-AIM Course for Nursing Success at 
                                                                                                  Georgia College & State University                                                        $1,082 
Tina Holmes-Davis           Music                                               More Able Than Dis . . .                                                                          $5,000 
Gretchen Ionta                 Bio. and Environ. Sciences              Determination of Ploidy Level and Nuclear Content in 
                                                                                                  Meadow Beauties (Rhexia; Melastomataceae) Via Flow Cytometry       $4,824 
Matthew Milligan             Philosophy and Liberal Studies       The Economic Growth of Buddhism in Sri Lanka 300 BCE to 300 CE   $5,000 
Amanda Reinke               Government and Sociology,
and Scott Butler               Health and Human Performance    Faculty and Student Perceptions of GC2Y Effectiveness                       $2,075 
Peter Rosado Flores         Chemistry, Physics and Astronomy  Chemistry in Art: 
                                                                                                  Understanding the Connection Between Art and Chemistry                 $1,065 
Gennady Rudkevich         Government and Sociology            Explaining Regional-Level Variation in the Results of 
                                                                                                  Russian Federal Elections                                                                        $1225 

                                                                                                                                                                                                     Total $58,772 

Year                          Number of                    Number (Percent)             Funds Requested        Funds (Percent)
                                 Grant Proposals           of Grants Awarded           Awarded
2017-2018                  38                                   21 (55%)                              $127,585                       $59,977 (47%)
2016-2017                  17                                   14 (82%)                              $63,997                         $50,050 (78%)
2015-2016                  40                                   23 (58%)                              $124,233                       $58,263 (46%)
2014-2015                  30                                   19 (63%)                              $108,555                       $49,626 (46%)
2013-2014                  47                                   25 (53%)                              $147,575                       $64,842 (44%)

Table 7 - Faculty Research Recipients, Research Titles, and Grant Awarded - Fall 2017 Round 2

Table 8 - Comparison Data for Faculty Research Funding

Table 8 displays comparison data for faculty research funding in the past five years.  

The average percent of grants awarded was 62%. The average percent of funds awarded was 52%. 
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Outcomes of Faculty
Research Grant
Program: 2017-2018
Compared to the previous year, the number of grant

proposals more than doubled, as did the total amount of

funds requested. A sub-category of Faculty Research

Grants to support the Scholarship of Teaching and

Learning was added. 

Some members of the Faculty Research Grant committee

were not sure whether some proposals should or should

not have been considered as SoTL proposals.

Consequently, we will provide a training session for

committee members prior to their consideration of FY19

Round 1 proposals. 

In addition, during discussions of FY18 Round 1 and

Round 2 proposals, committee members made

recommendations for revising the rubric to make the

criteria clearer. CTL staff met with Dr. Debby MacMillan,

Chair of the Faculty Research Grant Committee, to revise

the rubric. The revised rubric incorporates a proposal

review checklist, detailed descriptions for each review

criterion, and weighted scoring for some of the criteria. 

Faculty receiving FY 17 Round 2 and FY18 Round 1

grants reported on the scholarship resulting from their

seed funds. 

Publications: Five of the recipients have submitted or are

planning to submit articles to peer-reviewed journals.

One recipient, Amanda Reinke, has had two articles

accepted for publication in peer-reviewed journals.

Another three recipients are developing book

manuscripts based on their research. Peggy Elliott has

had a collection of essays accepted for publication in the

Cambridge Guide to the Eighteenth Century Novel.

Abraham Abebe published a book based on his research

and has been accepted for a juried exhibit of his work this

Fall.

Conference presentations: Fourteen of the recipients

submitted conference proposals and nine have presented

at regional, national, and international conferences.

Those who have not presented still have proposals under

review.

External grants: Eight of the recipients have submitted

or plan to submit external grant proposals. To date, one

of those proposals from David Weese, has resulted in a

grant of $49,900. 

Faculty-student research collaboration: Nine of the

recipients worked with 31 undergraduate students on

research projects and five of the recipients worked with a

total of 6 graduate students. 

FY 18 Round 2 recipients are only beginning their

research. We will receive their reports on November 1,

2018. 

CTL Support for
Faculty Excellence
Awards
The following 2017 Georgia College Faculty Excellence

Awardees were nominated for Board of Regents’ (BOR)

Teaching Excellence Awards:

Dr. Brooke Conaway, BOR Scholarship of Teaching•

and Learning Award

Dr. Betta Vice, BOR Felton Jenkins, Jr. Hall of Fame•

Award for Excellence in Teaching

Department of Information Systems and Computer•

Science, BOR Teaching Excellence Award for

Department or Program

CTL staff members met with each nominee several times

prior to the BOR nomination deadline to help them revise

their nomination materials. Dr. Betta Vice was the

recipient of the BOR Felton Jenkins, Jr. Hall of Fame

Award.
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CTL staff also worked with several faculty members to

support their nominations for external awards. Below

is a list of faculty members who were nominated for

external recognition and the result of their

nominations:

Dr. Jennifer Flory was nominated for the COPLAC•

Charles Dunn Award and received the Award

Dr. James “Trae” Welborn applied to participate•

in the Governor’s Teaching Fellows summer

program and was accepted as a Governor’s

Teaching Fellow

Dr. Sandra Godwin applied to participate in the•

year-long (2018-2019) Governor’s Teaching

Fellows program and was accepted as a

Governor’s Teaching Fellow

Dr. Sandra Godwin was also nominated for the•

Campus Compact Thomas Ehrlich Civically

Engaged Faculty Award. The recipient will be

announced in Fall 2018

Dr. Jan Hoffman was nominated for the American•

Democracy Project’s Barbara Burch Award for

Faculty. However, she did not receive the award.

Dr. Amanda Reinke was nominated for the Ernest•

A. Lynton Award for Engaged Scholarship. The

recipient will be announced in Fall 2018

CTL Support for
Diversity Action
Plan
CTL staff collaborated with the Office of Inclusive

Excellence to support the implementation of the

Georgia College Diversity Action Plan. Below is a

summary of actions taken by CTL:

August, 2017: CTL invited Dr. Veronica Womack,•

Director of OIE, to participate in New Faculty

Orientation and explain the role of OIE and the

university’s commitment to inclusive excellence

November, 2017: CTL and OIE co-sponsored a•

faculty development workshop on implicit bias

and its effect on student learning. Dr. Womack

conducted the workshop. Ten faculty members

attended the workshop

February, 2018: CTL and OIE co-sponsored a•

faculty development workshop on

microaggressions and their impact on students

and colleagues. Jennifer Birch, OIE Education

Outreach and Training Officer, conducted the

workshop. Eleven faculty members attended the

workshop

Dr. Steven Jones, Assistant Director for Faculty

Development, is also serving with Dr. Womack as

Provost Champion for the implementation of Strategic

Plan Goal 5, Initiative 1: “Foster a respectful, inclusive,

and equitable campus climate.” Specifically, they are

“expanding the ME (Multicultural Empowerment)

faculty mentoring network as one initiative designed

to increase under-represented faculty success and

retention.” 

Drs. Womack and Jones met with 15 faculty members

on April 11, 2018, to receive their recommendations

regarding the need for a mentoring program and how

it should be structured. The group included a mix of

pre-tenure and tenured faculty members. In general,

all present supported the creation of a faculty

mentoring program. Most recommended creating

one-on-one mentoring with some favoring the

creation of a relatively open, unstructured program

and others favoring some structure and explicit

expectations of participants. All present agreed to

serve as mentors if asked and some of the tenured

faculty asked if they could request a mentor. 

Next steps: Drs. Womack and Jones have requested

information on the retention of under-represented

faculty from the Office of Institutional Research. Over

the summer, they will analyze that information to

identify reasons contributing to the departure or

retention of under-represented faculty. Using that

information and the recommendations from faculty,

they will design a faculty mentoring program and will

make it available to all incoming and junior faculty

during the Fall 2018 semester.
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CTL Writing Retreat
On May 14 and 15, 2018, the Center for Teaching and

Learning hosted its premier writing retreat for faculty. Faculty

who received faculty research grants over the past three

years and all pre-tenure faculty were invited to participate,

but attendance was limited to the first twelve registrants.

The goals of the retreat were to provide faculty with

dedicated time, space, and resources to work on an existing

writing project and to build a community of practice among

the participants for mutual feedback, support, and

encouragement for their projects. On Monday morning, Jeff

Dowdy and Jennifer Townes shared how the Library could

support their research. On Tuesday, Drs. Peggy Elliott and

Stephanie McClure, who have been successful in publishing

books and journal articles, shared writing and publishing tips

with participants. 

The retreat participants were
Jamie Addy, Library•

Linda Golson Bradley, Professional Learning and•

Innovation

Tina Holmes-Davis, Music•

Jamie Downing, Communication•

Jehan El-Jourbagy, Accounting•

Amanda Reinke, Government and Sociology•

Mimi Rickard, Management, Marketing and Logistics•

Bill Risch, History•

Jim Schiffman, Communication•

Sandra Trujillo, Art•

Assessment
To assess whether the goals of the retreat were achieved,

CTL sent a Qualtrics-based, post-event survey to the

participants immediately following the event. Using a 5

point Likert scale ranging from Strongly Disagree to Strongly

Agree, we asked the participants 1) whether the retreat

allowed them to make significant progress on their project;

2) whether the retreat was productive overall; 3) whether

they learned about resources to support their scholarship of

which they had previously been unaware; 4) whether the

received valuable advice on becoming a more productive

writer; 5) whether they were able to identify peers with

whom they could collaborate to support each other’s

writing; 6) whether they would recommend the retreat to

other faculty members; and 7) whether they would

participate in future retreats.

The participants were asked two open-ended questions: 1)

What recommendations do you have for helping CTL

improve future writing retreats?; and 2) If a colleague asked

you to describe your experience in the retreat, how would

you respond?

Writing Retreat Survey Outcomes
Figure 1 displays the results of the survey used to assess the outcomes of the Writing Retreat.

0 2 4 6 8 10

■ Strongly Agree        ■ Agree           ■ Neutral  ■ Somewhat Disagree

I am willing to partipate in future retreats

I recommend the retreat to other faculty

Allowed me to identify peers 
for future collaboration

The retreat provided me with advice on
becoming a productive writer

The retreat identified resources 
to support my scholarship

The retreat was productive

The retreat allowed me to 
make progress on my project
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Recommendations
from Writing Retreat
Participants 
Respondents made two constructive and actionable

recommendations for future writing retreats. First,

although most of the participants valued the invited

speakers, several recommended that the speakers make

their presentations during breakfast or lunch to provide

more time for participants to focus on their writing.

Second, many of the participants recommended

providing more time for participants to share drafts and

feedback with each other.

The following statements are representative of the

positive reactions to the retreat:

“It was great to have the uninterrupted writing time•

and that I would definitely take part again.”

“Having specified and protected time for writing•

exactly at the conclusion of the semester was the

kick I needed to get into my writing.”

“It rejuvenated my desire to write by giving me time,•

space, and peers who pushed me along and

encouraged me to keep writing.”

“It was motivational and helped put me in a frame of•

mind to make progress on scholarship.”

Future Plans Based
on Assessment
Results
Although we did not ask this question on the survey, at

the end of the retreat we asked the participants about

the scheduling of the retreat, particularly whether we

should offer the retreat in August prior to departmental

meetings. The response was negative; the participants

recommended that we keep the the retreat in May

following the conclusion of Spring semester. They did

recommend that we offer the retreat after the final date

for submitting grades. Consequently, we will offer the

retreat the first week of Maymester, but on Thursday and

Friday.

We will also implement the recommendation that invited

speakers make presentations during breakfast or lunch

to increase the amount of free writing time. In addition,

we will create a process for allowing participants to share

drafts and provide each other with feedback.

FY18 Mid-Term
Course Assessment
and Classroom
Observation
The Center for Teaching and Learning offers a

confidential, formative, mid-term peer assessment of

teaching to all GC instructors. Beginning Spring

Semester2018, CTL implemented a pilot peer

observation of teaching program that had been

approved by the University Senate in Fall 2017. CTL

requested that existing faculty peers be trained in the

peer observation protocols. We also sent a general

request for faculty volunteers through Front Page. The

information below provides a summary of the mid-term

peer assessments, peer observation trainings, and peer

observation visits during the 2017-2018 academic year.

Fall 2017
12 - Number of faculty requesting and receiving•
classroom visits

10 - Number of faculty peers who facilitated•
classroom visits

Spring 2018
14 - Number of faculty trained in the peer•
observation protocols

3 - Number of faculty requesting midterm course•
assessments

1 - Number of faculty requesting peer observation of•
teaching

3 - Number of faculty facilitating midterm•
assessments

1 - Number of faculty conducting peer observations•
8 - Number of new faculty serving as peer facilitators•
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Table 9 - Summary of Faculty and Student Competion Rates

Summary and Analysis of Faculty and
Student Participation in the Student
Response to Instruction Survey Process

During the 2017-2018 academic year, CTL took leadership for administering the Student Response to Instruction Survey

(SRIS) Process. The process has two steps—faculty completion of their Faculty Information Forms (FIFs) and student

completion of the end-of-course surveys. Table 9 summarizes faculty and student completion rates for their respective

steps:

   Academic Term    FIF Completion Rate       SRIS Completion Rate
     Summer 2017                    60%                                   24.5%

         Fall 2017                     99.12%                                 67.5%

       Spring 2018                    93.3%                                  65.2%

   Maymester 2018                  92%                                   54.4%

The 67.5% SRIS completion rate during Fall 2017 was the highest

overall completion rate since the university began using the SRIS in Fall

2013. The 65.2% completion rate during Spring 2018 was the highest

overall completion rate for a Spring semester. Increasing the FIF and

SRIS completion rates was the result of several factors

Frequent, individualized updates and reminders to deans, chairs,•

and individual faculty

Publicizing SRIS period to students through fliers, Thunder (a•

cardboard announcement stand with the image of the mascot,

Thunder) in the library, GeorgiaVIEW, and OrgSync

Coordination of updates and reports between IT and CTL•

Individual college and department-level completion reports to•

deans and chairs

•

For the 2018-2019 academic year, CTL will continue these efforts, and

update and deliver FIF and SRIS training to faculty at-large and to the

departments.

2018 CTL Annual Report.qxp_Layout 1  8/15/18  8:49 AM  �  Page 14



15 |   CENTER FOR TEACHING AND LEARNING ANNUAL REPORT   |   GEORGIA COLLEGE

Mentored
Undergraduate
Research and
Creative Endeavor
(MURACE)
The MURACE program is one of the responsibilities

of Steven Jones, the Assistant Director for Faculty

Development.  The primary coordinator for program

is Doreen Sams.  A faculty committee assists with

guiding the MURACE initiatives.  MURACE assists

students with the presentation of discipline specific

research with travel grants.  In addition, students

have the opportunity to network and present

research at four interdisciplinary conferences –

GURC, the GC Student Research Conference, the

National Conference on Undergraduate Research

(NCUR), and the Council of Public Liberal Arts

Colleges (COPLAC). In addition, MURACE supports

faculty mentored students to conduct research

during the summer. 

MURACE also assists faculty mentors to chaperone

students at conferences.  MURACE assists faculty

who are Council on Undergraduate Research (CUR)

with funding to attend the national CUR Conference.

Additional details on each of the MURACE

sponsored programs follows.  

Student Travel Grants
MURACE funds students with approved research

presentations to attend conferences.  Students are

funded up to $500 to cover conference fees, hotel,

food, and gas used for transportation.  MURACE

provided travel grants to 103 students during 2017-

2018. 

2017 GURC 
The purpose for hosting the November 2017 GURC

was to bring funding to MURACE for undergraduate

research and to bring recognition to Georgia

College and State University’s undergraduate

research initiatives as a preeminent university. 

The conference brought together undergraduate

student researchers, university and college faculty,

and scholars from around the Southeast to showcase

the excellence in research and scholarship occurring

in the region. Undergraduate student researchers

from all disciplines were encouraged to present their

work during the November conference. The keynote

speaker was Dr. Beheruz N. Sethna, President

Emeritus (1994-2003) and Regents’ Professor of

Marketing, University of West Georgia. The topic of

his speech was ‘Why student research and creative

work is relevant in a rapidly changing society.”

The conference settings provided the opportunity

for students to learn how to be active members of

the professional academic conference community.

Presentations at the conference followed a variety of

formats including poster sessions, artistic displays

and oral presentations. Attendees also had the

ability to make connections with peers, faculty in

graduate programs and other mentors. University

representatives from around the southeast were

available throughout the conference to answer

questions and provided information about their

graduate programs.

The conference rotates to different GURC member

institutions every two years.  It has been hosted by

Columbus State University, Georgia Southern

University and Georgia College and State University

to date. 
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GURC Schools Represented
Twenty-one schools participated in the October 27 & 28,

2017 conference. (N) indicates new to the conference. These

schools were: 

•  Abraham Baldwin Agricultural College (N)

•  Augusta University

•  Berry College (N)

•  Brenau University (N)

•  Clark Atlanta University (N)

•  Clayton State University 

•  Columbus State University

•  Emory University (N)

•  Fort Valley State University

•  Georgia College 
•  Georgia Gwinnett College (N)

•  Georgia Southern University

•  Georgia State University 

•  Kennesaw State University

•  Mercer University 

•  Middle Georgia State University 

•  University of Georgia

•  University of North Georgia

•  University of West Georgia

•  Valdosta State University

•  Wesleyan College (N)

Table 10 displays the number of undergraduate researchers

by institution. The three highest number of attendees were

from Georgia College and State University, Georgia

Southern University, and Georgia State University.

             School                                                      #
             Abraham Baldwin Agricultural College       4

             Augusta University                                      5

             Berry College                                              1

             Clark Atlanta University                               2

             Clayton State University                              1

             Columbus State                                           6

             Fort Valley State University                          1

             Georgia College                                     36
             Georgia Gwinnett College                          3

             Georgia Southern University                      20

             Georgia State University                            15

             Kennesaw State University                         10

             Middle Georgia State University                 3

             University of Georgia                                   4

             University of North Georgia                       10

             University of West Georgia                         6

             Valdosta State University                             6

             Wesleyan College                                       1

             Total                                                      134

Table 10 - 
Number of Undergraduate Researchers by Institution

GURC Evaluation
A conference evaluation survey was sent to all student

attendees. Feedback was solicited from the External

Steering Committee in January 2018. The overall

response rate for the survey was 25% (31/126). Overall,

respondents reported that the conference was of value

and they were satisfied with the registration process, the

organization of individual events, and the quality of the

conference presentations.

As to participating in GURC 2017, a two-item scale

measured with endpoints of 1 = totally disagree to 6 =

totally agree to measure the value of attending GURC;

one item with endpoints of 1 = not applicable to 7 =

totally agree to measure the degree to which GURC

inspired respondents to continue research; and one item

with endpoints of 1 = I was already planning to go to

graduate school to 7 totally agree to measure the degree

to which GURC inspired respondents to pursue graduate

studies.

Of the 31 respondents, the majority 77.4% totally agreed

that the 2017 GURC was of value to them personally. As

to whether the conference was worth the registration fee,

51.6% totally agreed and 22.5% somewhat agreed. As to

whether the conference inspired the respondents to

continue with research, 19.4% totally agreed and 45.2%

agreed that it inspired them. As to whether the

conference inspired them to go to graduate school,

25.8% reported that they totally agreed that it inspired

them to go to graduate school and 38.7% agreed that it

inspired them to consider graduate school.
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GC Student Research Conference
Presentations 
MURACE plans an annual GC Student research conference.  This past year, 75 students did podium or

poster presentations at the March conference (Table 11).  There were 104 students who attended the

conference and contributed to the research projects. That number was less than last year, because it

conflicted with the Southeastern Psychological Association (SEPA) conference.  If the students who

presented at SEPA were added the total would have been 143 for 2018.  

Table 11 - Number of Student Research Conference
Presentations FY 2011-2018

Table 12 - Discipline Represented at the 
Student Research Conference
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Although only 75 presented

podium and/or poster

presentations, 104 students

completed research.

Disciplines represented are

displayed in Table 12.

Major                                      #
Art                                              1
Biology                                    22
Chemistry                                  9
Communication                         1
Criminal Justice                         1
Economics                                 9
Athletic Training                        1
English                                       5
Environmental Science            23
French                                        1

Major                                      #
History                                       2
Information Systems                  1
Liberal Studies                           1
Philosophy and Liberal Arts       1
Physics                                     11
Political Science                         3
Sociology                                 10
Theatre                                      1
Mathematics                              1

Total                                   104
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The majority of the students were seniors.  Table 13
displays the distribution of student researchers by class. 

Table 13 - Distribution of Undergraduate Student 
Researchers by Class

Class                           #
Grad                              9

Senior                          67

Junior                          19

Sophomore                   9

Total                        104

2018 CTL Annual Report.qxp_Layout 1  8/15/18  8:49 AM  �  Page 18



19 |   CENTER FOR TEACHING AND LEARNING ANNUAL REPORT   |   GEORGIA COLLEGE

NCUR Conference
The National Conference for Undergraduate Research

was held at The University of Central Oklahoma April

4-7. A total of 42 students presented at the

conference. The students presented 15 poster

presentations, 16 oral presentations, and 1 visual arts

presentation. There were 12 disciplines represented

(Arts, Biology, Bio-Chemistry, Chemistry, Physics,

Communication, English, Environmental Science,

Health Sciences, History, Mathematics, Political

Science, and Psychology). 

On the evening of Tuesday, April 3, 2017, the•

Georgia College bus left Georgia College and

headed to Oklahoma City. 

Wednesday, April 4, 2018, the bus arrived in•

Oklahoma City at the University of Central

Oklahoma. Students attended the Pre-Conference

workshops. 

Thursday, April 5, 2018, NCUR had a welcome and•

opening ceremony for all conference attendees.

The president of UCO spoke and welcomed

everyone to the University of Central Oklahoma

campus and NCUR conference. Students attended

the professional preparation fair and the sessions

(Oral/Poster)

Friday, April 6, 2018, Students attended the•

sessions (Oral/Poster). 

Saturday, April 7, 2018, Students attended the•

sessions. The bus left Oklahoma at 12:30pm to

travel back to Georgia. 

COPLAC 2018
Georgia College students presented their mentored

undergraduate research project at the 2018 COPLAC

Southeast Regional Undergraduate Research,

Scholarly, and Creative Activity Conference, which was

held at the University of South Carolina-Aiken, April 13

and 14. Ten of the best Student Research Conference

presenters were invited to attend and present at

COPLAC.  MURACE provided the transportation and

hotel fees.  The students were chaperoned by Dr.

Doreen Sams. There were three students from

Biological and Environmental Sciences, one student

from English, one student from Economics, two

students from History, one student from Political

Science, and one student from Philosophy and Liberal

Studies. In addition to their own presentations, the

students attended other students’ presentations and

participated in networking activities organized by the

conference planners. 

Although all students who presented at external

conferences were expected to complete a post-

conference survey, only one of the COPLAC

participants did so. That student reported that the

major benefits of attending the conference were the

opportunity to learn what topics students from other

institutions were researching and the opportunity to

network with potential employers. The student had an

opportunity to speak with representative from an

organization the student would like to work for in the

future. For the coming year, MURACE will improve its

tracking system to ensure that all students complete

post-conference surveys so that we can better measure

the impact of conference attendance and students and

gather the data we need to improve our programs.

CUR

Georgia College has eight CUR Councilors.  Councilors

are selected with a national election by CUR members.

MURACE is funding the councilors to attend the

national meeting in Arlington, Virginia, July 1-3.  

JJ Arias, Social Sciences (Term Expires 2019)•

Karen Berman, At Large (Term Expires 2019)•

Tsu Ming Chiang, Psychology (Term Expires 2021)•

Assessment Co-Chair

Hasitha Mahabaduge, Physics (Term Expires 2021)•

Kelly Massey, Health Sciences (Term Expires 2019)•

Health Sciences Chair

Doreen Sams, Social Sciences (Term Expires 2021)•

Rebecca McMullen, Education (Term Expires 2019)•

JF Yao, Mathematics and Computer Science (Term•

Expires 2021)

Doreen Sams, Faculty Coordinator for Mentored•

Undergraduate Research and Creative Endeavors

and CUR Campus Contact
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Student Summer Research  
MURACE also sponsored faculty mentored summer research.  Four students are

completing summer research projects during the summer of 2018.  Table 14 depicts

a comparison of the summer research grants for the past five years.  

Table 14 - Number of Summer Student Researchers FY 2013-2018
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2018 Summer Student
Research Descriptions
Dr. Kasey Karen, Biological and Environmental Science, is

mentoring Katherine Moen.  Katherine is researching unique

ways of analyzing the interaction between a cell and viral

protein.

Dr. Hasitha Mahabaduge, Physics, is mentoring Nick Palmer

and Nowsherwan Sultan. Nick and Nowsheran are

researching converting golf carts to use solar energy,

including solar tracking capabilities that allow the roof panel

to orient towards the sun.

Dr. Tsu-Ming Chiang, Psychology, is mentoring Sydney

Taylor.  Sydney is study will compare student behaviors in

the Taipei area of Taiwan with the Atlanta area and nearby

small towns in Georgia.

Outcomes for 2017 Summer Research Awardees 
Dr. J.J. Arias mentored Sungmee Kim on her research “Does

Government Spending on Secondary Education Affect PISA

Mathematics Scores.”  Sungmee researched mathematics

scores for countries worldwide.  She presented her research

findings at several conferences.

Dr. Katie Simon mentored Samantha Strickland on her

research “The Creation of Lily Bart: Edith Wharton’s

Influences and Interactions.”

Dr. Jebessa Mijena mentored Jasmine Gray on her research

“Modeling Grade Distribution at Georgia College.”

Jasmine presented her research at multiple conferences.  As

a result of her experience, Jasmine decided to pursue

graduate degree in statistics.

Summary
CTL supports diverse initiatives to support teaching and

learning at Georgia College.  The initiatives are in three

main categories – the learning management system (LMS),

professional development, and instructional design. Some of

the work is captured in the LMS support ticket system,

where the data is used for quality improvement.

Professional development includes workshops, support for

faculty awards, faculty evalution programs, mentored

undergraduate research, and faculty research grants.

CTL supports diverse
initiatives to support

teaching and learning at
Georgia College. 
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